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Save Money on Over-the-Counter (OTC) Items

IBX Care Card
Members will receive an IBX care card 
that they need to activate by phone or 

online. Once their card is activated, 
they can use a quarterly allowance* to 

purchase qualifying OTC items.  
Visit ibxmedicare.com/carecard  

for more information.

Retail locations
Members can use their IBX Care Card 
to purchase eligible OTC medications, 

health and wellness items, first-aid 
supplies, and other qualifying items 

through participating retail locations 
like Walmart, CVS, Walgreens,  

Rite Aid, Dollar General,  
Family Dollar, and more. 

How to order
Participating retail locations:  

Simply swipe your card at the register. 

Online: Visit Conveybenefits.com/IBX

By Phone: Call Convey at 
1-855-885-5740 (TTY/TDD: 711)

Monday through Friday, 
8 a.m. to 11 p.m.

*Balance does not roll over into the next quarter if it is unused.

https://www.ibxmedicare.com/htdocs/custom/care-card/index.html
https://ibx.conveybenefits.com/


https://www.otcnetwork.com/Member/Account/LoginCardNo


https://www.ibxmedicare.com/htdocs/custom/care-card/pdfs/otc-mobile.pdf
https://www.otcnetwork.com/Member/Account/LoginCardNo


Enjoying Your IBX Care Card Benefit is Easy

Your OTC allowance will automatically be loaded onto your IBX Care Card at the beginning of each quarter. 

To check your card balance, call 1-888-682-2400 (TTY: 711) or go to ibxmedicare.com/carecard.

Q1
Jan. 1 – Mar. 31

Q3
July 1 – Sept. 30

Q2
Apr. 1 – June 30

Q4
Oct. 1 – Dec. 31

Independence Blue Cross offers products through its subsidiaries Independence Hospital Indemnity Plan, Keystone Health Plan East and QCC Insurance 
Company — independent licensees of the Blue Cross and Blue Shield Association.

https://www.ibxmedicare.com/htdocs/custom/care-card/index.html
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